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Decision Tree 2 
Flow Chart 

 
I need to develop an education program or outreach strategy to increase public awareness 
or help a community meet a water management goal that requires… 
 
Tree 2a – Increased citizen understanding of: 

• The functions (ecological assets) of water in the community. 
• The socio-economic assets or uses of water in the community. 
• The impacts of water-related behaviors or activities. 

 
[NOTE – The flow chart provides an abbreviated version of Decision Tree contents] 

 

 

Have one or 
more specific 
target audiences 
been identified? 

No? Segment 
public into target 
audiences and 
refine 
understanding of 
audience interests. 

Yes. One or more 
specific target 
audiences have 
been identified. 

Do groups 
develop 
information to 
improve 
understanding 
among target 
audiences? 

Can the target 
audience 
participate in 
information 
gathering and 
investigation 
activities? 

Can the target 
audience access 
school, training, 
or continuing 
education? 

No? Build 
communication 
skills and support 
leadership 
development. 

Yes? Enhance 
outreach skills. 
Demonstrate 
participation 
opportunities. 

No? Create 
opportunities for 
citizen 
involvement in 
gathering and 
analyzing 
information 
about community 
water 
management. 

Yes? Train policy 
makers and 
implementers to 
facilitate 
community 
engagement. 

No? Develop and 
promote local 
training and 
distance 
education 
resources. 

Yes? Assist the 
audience find and 
select training 
that meets their 
needs. 


